Christian Church in Ohio and Camp Christian
Refund Policy

A $30.00 processing fee will be retained by the Christian Church in Ohio (CCIO) on all refund
requests. For those events that have registration rates below that amount, the processing fee
will be equal to the registration amount.

All requests for refunds will be honored assuming they are received at least one week in
advance of the event. Refund requests received after that time will be honored if additional
expenses were not incurred. One example of that is if a meal expense was guaranteed based
on the number of registrations and the request for refund came after the commitment date
passed.

This fee may be waived if special and/or emergency circumstances apply and is approved by the
Event Leader/Director and CCIO Treasurer. This policy will be referenced on all registration
documents.

Contagious lliness

Due to the serious nature of contagious illnesses such as Coronavirus/Covid-19, we have
adjusted our policy to accept refund requests up to the beginning of the event that the
camper/attendee has registered for. If the camper/attendee is feeling ill/exhibiting symptoms,
or officially diagnosed with a contagious illness, we do not want them to come to Camp
Christian and/or the event and we will refund the full amount. The $30.00 processing fee will
not be applied in cases of refund requests due to contagious iliness as long as the Christian
Church in Ohio is alerted prior to the start of the Camp/Event.

Requests for refunds must be submitted in writing to the Christian Church in Ohio at
ccio@ccinoh.org or mailed to:

Christian Church in Ohio
10335 Maple Dell Rd
Marysville, OH 43040
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